
Take a look at Ricoh Production.

Training overview
Factors such as operator experience, variety of job types in the workflow, substrate complexity, and the 
physical environment make each job unique. Our tailored approach allows us to align each engagement 
to your specific environment.

Consultants work on-site in your facility to deploy training, reference materials, resources, and exercises. 
The program is designed around your operators’ specific training needs and consists of running live jobs.
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Ricoh Certified Operator Program



We understand that no two work 
environments are exactly alike.

Ricoh USA, Inc., 300 Eagleview Blvd, Exton, PA 19341, 1-800-63-RICOH.  
©2020 Ricoh USA, Inc. All rights reserved. Ricoh® and the Ricoh logo are registered trademarks of Ricoh Company, Ltd. All other trademarks are the property of their respective owners. This document is 
for informational purposes only and this document and any related services or products described herein are not intended to provide any legal, regulatory, compliance, or other similar advice. You are 
solely responsible for ensuring your own compliance with all legal, regulatory, compliance, or other similar obligations. While care has been taken to ensure the accuracy of this information, Ricoh makes 
no representation or warranties about the accuracy, completeness or adequacy of the information contained herein, and shall not be liable for any errors or omissions in these materials. Actual results will 
vary depending upon use of the products and services and the conditions and factors affecting performance. The only warranties for Ricoh products and services are as set forth in the express warranty 
statements accompanying them.

Our Certified Operator Program 
is designed to maximize the 
effectiveness of your staff through 
a series of proven, hands-on  
training modules.

Training topics include:
• Advanced User Interface

• Advanced Media Library

• System Color Management

• Routine and Advanced Machine Maintenance

• Workflow and Color Optimization

• Technical Reference Materials and Resources

Day 1
• Ink safety and personal protective gear

• Periodic Maintenance

• Printer operation and RIP software

• Changing substrates, materials management

Day 2
• Printer overview and safety components

• Printer capabilities and limitations

• Hands on exercises that include running live
and sample jobs

Day 3
• Advanced RIP functions, including creating

new workflows and output devices

• Nesting and step and repeat functions

• Come away with at least one new product,
service or technique to bring to market, to
enhance profitability

Program Benefits:
Increased productivity
Develop a complete understanding of the 
system and software to maintain optimal 
performance and productivity.

Maximize uptime
Ensure that each and every job is executed 
with the proper settings the first time to  
reduce waste and rework, and keep your  
work on schedule.

Enhanced workflow
Your operators will learn how to automate 
repetitive tasks and reduce manual  
intervention thus enhancing productivity  
and improve profitability.

A competitive advantage
From unique substrates and specialty ink to 
superior production, bring exciting applications 
to your customers and produce more efficiently.


