
Digital 
Forensics 
Services 

A proven way to collect data

Key litigation information may be hiding  
in a myriad of digital locations. When you 
work with our team of forensics experts,  
we offer customizable Electronically  
Stored Information (ESI) collections  
and ESI management options.

Our forensics team is comprised of licensed 
Private Investigators (PIs), who will collect 
ESI with speed and reliability whether 
it’s on-site, remote, or by using one of our 
patented tools such as Remlox™ Remote 
ESI Collection Tool; powerful collection 
methods that create a complete, encrypted 
forensic image of the physical hard drive;  
or Remlox™ Cloud that offers simple, 
targeted data collection via the cloud. 

Advanced technology and  
forensically sound tools

Not all legal matters are the same, so 
outsourced and forensics services must be 
able to adapt to your unique case needs. 
We offer technology agnostic solutions 
and have the resources and expertise to 
help you manage your ESI correctly and 
minimize your risk throughout the entire 
eDiscovery process. We instill confidence 
by designing solutions to meet your needs. 
Our cloud-based eDiscovery technology 
solutions are hosted within our industry 
leading secure cloud environment, so you 
can rest assured that your data is in safe 
and reliable hands. 
 
 

Comprehensive solutions for fast,  
reliable, and defensible ESI collection

Why Ricoh eDiscovery?

• Forensics and data collection performed by licensed PIs
• Extensive, global Testifying Expert capabilities
• Data collection and preservation
• Consulting services to ensure defensible workflows



Digital Forensics Services
 
When the time comes to present  your ESI in court, Ricoh offers some of the industry’s 
most tenured Testifying Experts to effectively introduce the facts. With extensive 
experience including testimony in over 100 cases across 8 countries, we have a proven 
track record in large national and international matters. Our Testifying Experts can 
convey complex information in a way that is easily understood by judges and juries alike. 

Our forensics experts will effectively collect your ESI, investigate your matters, 
and provide expert testimony for a truly defensible and auditable process.
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Ricoh, a trusted partner
 
At Ricoh, we’re empowering our customers to respond to our 
changing world with actionable insights. We believe having 
access to the right information translates to better business 
agility, more human experiences, and the ability to thrive in 
today’s age of hybrid and borderless work. Through our people, 
experience, and solutions, we create competitive advantage 
every day for over 1.4 million businesses around the globe.  
To us, there’s no such thing as too much information.

Visit our website or engage with an eDiscovery Specialist to learn more. 

https://www.ricoh-usa.com/en/services-and-solutions/information-governance-services/ediscovery/digital-forensics-services

