
We go beyond the portfolio by building a partnership  
with everyone who walks through our doors.

Customer Experience Center 
Boulder, Colorado



By bringing together the right minds, we help customers uncover new 
efficiencies, strengthen their workflows, and stay ahead of market 
shifts. And yes, we do demos and print samples—but the real value is in 
the conversations that drive smarter, more resilient business decisions.

At Ricoh’s Customer Experience Center, we go 
beyond the portfolio by connecting customers 
directly with industry experts, development teams, 
operations specialists, and business leaders.



A Day at the CEC

Start your morning with an in-depth 
and personalized roundtable about 
your needs and goals over a hot plate of 
breakfast - almost better than mom’s.

Shift into one-on-one demonstrations 
and informative conversations tailored 
to your goals.

Get your hands dirty on our showroom 
floor as you get up close and personal 
with an array of Ricoh’s hardware 
offerings.

Create close relationships with Subject 
Matter Experts as you pick their brains 
about all things print.

Get technical with our engineers as you 
delve into Ricoh’s development lab.

Dig into specific and targeted solutions 
to confront your current challenges. 

Indulge in a catered lunch, an all-day 
coffee supply and locally-curated 
goods as you capitalize on your visit to 
Beautiful Boulder.

End with actionable steps and a 
partner in Ricoh. 



Begin your partnership 
with Ricoh today.

www.ricoh-usa.com/cec
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“My team and I value the Ricoh Customer Experience Center because it gives 
our customers a hands-on opportunity to validate Ricoh’s technology in a real-
world environment, collaborate with subject matter experts, and deepen our 
understanding of Ricoh’s leadership in the print industry.” 
 
- Kyle Taylor, Vice President, Central, West, and Federal Regions

“I found the sessions in Boulder to be 
an exact blueprint to designing and 
planning our future, rather than being 
reactive to new challenges.” 
 
- Anonymous Customer

“The Boulder Customer Experience 
Center is an invaluable resource to 
demonstrating the breadth and the 
depth of Ricoh’s portfolio.” 
 
- Tim Bolton, Manager II, Inkjet 
Technology Portfolio

“I was able to come away with more 
knowledge and deeper relationships 
with Ricoh.” 
 
- Anonymous Customer

“If I had to define what its like to work 
with Ricoh, it would be a partnership 
centered around us working together 
to promote efficiency and productivity 
with a growth mindset.” 
 
- Anonymous Customer


