
67% of firms experienced 
print-related data losses, 
highlighting why secured 
print solutions are essential.

— Quocirca, 2024.

Why Print Must Evolve
Print is no longer a static output function. In today’s digital 
workflows, it must be intelligent, connected and secured.

Organizations now view print as a strategic enabler, not just 
an operational necessity. As hybrid work expands, compliance 
demands grow and sustainability pressures increase, print 
must evolve.

Key forces driving change include:

Intelligent Managed Print Services
Reimagine Print. From Cost Center to Business Enabler.

“

Modular MPS frameworks can cut IT burden by up to 30%, helping 
businesses work smarter and more cost-efficiently.

— Keypoint Intelligence, 2024.“

Shifting Workstyles
Secured, seamless print access across hybrid teams.

Data-driven Insights
AI and analytics drive visibility and optimization.

Security & Compliance
Advanced protections are essential as print-related data risks rise.

Sustainability & Cost Pressures
Businesses must balance ecological goals with reducing IT burden and costs.

Information as a Strategic Asset
Digitization and AI integration turn documents into business intelligence.



Modular by Design, Scalable by Nature
RICOH Intelligent MPS adapts as your needs change, ensuring print stays a driver of digital progress.

Real-time dashboards and 
compliance-ready reporting 
make print predictable, 
measurable and audit-ready.

No device minimums, 
multi-vendor support and 
one platform that reduces 
IT overhead and adapts to 
any environment.

Cloud-first, AI-driven analytics 
and modular add-ons keep 
your print environment 
secured, adaptive and 
transformation ready.

Visibility & Control Future-readinessScalability & Simplicity

Ricoh’s Continuous Optimization Approach
Ricoh Intelligent MPS isn’t a one-size-fits-all program. It’s a vendor-agnostic, modular and scalable framework 
designed for SMBs and mid-market organizations, with the flexibility to support enterprises as they grow.

At the core is continuous optimization—combining automation, analytics and flexible services to transform print 
from a cost center into a driver of measurable business outcomes.

Unlike static fleet management, Ricoh Intelligent MPS is a living, adaptive framework that scales with your business, 
ensuring security, efficiency and long-term transformation.

Compliance & Governance
Meet audit and security requirements 
with confidence.

Automation Relief
Streamline routine tasks and ease 
IT workloads.

Cost & Usage Insights
Get real-time visibility to control waste 
and spending.

Hybrid & Sustainability
Support flexible work while advancing 
green goals.

Four areas of focus designed to deliver measurable business results.



How Ricoh Delivers Value
Ricoh’s Intelligent MPS follows a proven methodology that takes you from visibility to transformation.

Ricoh begins by assessing your current print environment, then designs and implements a solution tailored 
to your needs. From there, we optimize performance, manage daily operations and provide ongoing guidance 
to keep print aligned with business priorities. As needs evolve, new capabilities are introduced to ensure 
continuous improvement and long-term readiness.

Tools and insights to manage 
MPS internally.

Outcome: 
Cost Control

Outcome: 
Operational Agility

Outcome: 
Digital Innovation

Availability Focused

Ricoh partners with 
your teams to optimize 
and advise.

Optimization Strategy

Ricoh leads your MPS 
program end-to-end for 
continuous transformation.

Integrated Partnership

The result: 
Lasting optimization, stronger security and sustainable business value—setting the stage for 
your next transformation.

The most valuable part of our partnership 
with Ricoh is their flexibility. Their willingness to 
be a real partner. We’ve worked with Ricoh for 
decades now, and they go above and beyond for 
our business.

— MPS Global Technical Lead, Global Bank
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Value and Management

Why Ricoh
With over 85 years of experience as an established global leader, Ricoh provides a comprehensive and 
reliable portfolio of print, scan and device management solutions built to address the evolving demands of 
today’s organizations.

Our multi-layered approach to security protects sensitive data, strengthens compliance and reduces risk across 
your environment. With support from Ricoh’s global service network, expert assistance is always within reach to 
keep your operations optimized and running smoothly.

Let’s reimagine print—together.
Book a tailored assessment with Ricoh to uncover measurable savings and prepare for what’s next.

Your Path to Greater Efficiency and Savings
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Stage 5: 
Strategic Digital 
Transformation

Cloud-first, 
AI-enabled workflows, 
fully aligned to 
business goals.

Stage 4: 
Optimized

Data-driven 
insights, automation, 
stronger compliance.

Stage 3: 
Managed 
Services

Standardized tools, 
reduced IT burden, 
predictable spend.

Stage 2: 
Basic Control

Print usage tracked, 
costs visible but 
still manual.

Stage 1: 
Ad Hoc / 
Unmanaged

Fragmented 
processes, no 
visibility, high 
hidden costs.

Output Maturity Model

Every transformation begins with knowing where you stand today. Ricoh assesses your current environment, 
uncovers cost savings and builds a roadmap to scale print in line with your hybrid work and sustainability goals.

Visit Ricoh USA for more solutions.Contact us today.

https://www.ricoh-usa.com/en
https://www.ricoh-usa.com/en/services-and-solutions/managed-print-services

