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Streamline NX

Take your information
management to the NX level

13 490/ of respondents indicate that the IT
O administration burden caused by traditional

print servers is the top challenge they face.

—~Quocirca, Cloud Print Services Landscape, 2024

Print, scan, fax, share, safeguard, and manage devices with more options and fewer
limits today.

Providing reliable services and controlling costs while managing distributed device
environments across multiple locations can quickly become a logistical and strategic
challenge. Traditional fleet management approaches don’t scale—but Streamline NX does.

By consolidating your entire device ecosystem in a unified management platform,

you gain full control over your complete fleet, whether it’s networked or standalone.
Our solution brings print management, scan and capture workflows, and device monitoring
together in a single solution—reducing complexity while giving your users a consistent
experience across all devices.



Discover how Streamline NX can centralize your fleet management with:

*

asflE Enterprise Setup

Rapidly deploy and standardize configuration with simplified
s,.m functionality and device updates, making integration effortless.

e Multi-brand support lets you monitor mixed-brand devices from
a single console

»  Batch configuration with templates created from one device
to quickly set up others

e Automated discovery via network scanning quickly detects
compatible devices, streamlining setup

e Driver deployment made easy with flexible download methods
and automatic OS detection

®0O Security & Control

With multiple authentication options, secured release printing,
user-initiated job release and retrieval, security compliance tracking,
Useasaved passker for osinmirosofom and more—usage remains flexible without compromising data integrity.
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e Advanced authentication methods provide secured access through
FIDO2 password-less authentication, smart cards and QR-embedded
login screens

Check Status &3

2o @ e Card authentication with your existing building badge makes device
access simple and familiar for users

«  Enterprise Single Sign-On (SSO) integration allows admin tool login
through your designated Identity Provider

»  Custom security roles alongside built-in roles for device group security

E:E Ongoing Device Management

Proactively monitor devices with a brand-agnostic platform to maintain
uptime and gain actionable insights for better decision-making.

* Fleet discovery & monitoring that auto-detects devices, real-time
status and toner/paper levels

» Remote configuration for batch updates, firmware management
and template-based device setup

* Predictive maintenance, which enhances error polling, provides
proactive alerts and better service scheduling

*»  @Remote Connector NXenhancement makes data easily
consumable through a web portal




address the evolving needs of today’s workforce:

i=i User Access & Experience

Designed for a smooth user experience with strong
data protection built in.

o Intuitive user interface offers clearer icons, accessible
features and an easy-to-understand task log

 Single sign-on capability enables unified access,
while QR code authentication simplifies and reduces
login friction

e Supports a wide range of authentication options
including HID/iClass, CASI-Rusco, Mifare, and
NxtWtch support

» Supports external directory services such as
LDAP and Kerberos for easier, centralized user
and role management

[} Mobile Support

Streamline NX offers a robust mobile app that lets
users securely print, scan and route documents right
from their devices—wherever they are.

» Hybrid workforce ready with support for iOS,
Android and mac0S

« Work From Home (WFH) Client monitors home office
devices, tracks usage and offers supply alerts

« RICOH myPrint enables flexible mobile printing—
now integrated with Streamline NX

» Offline capability allows users to capture data
offline, then sync when connected

ize=n Print Data Security

Streamline NX secures every print—from PC to
device—with advanced protection that helps prevent
unauthorized access and data loss.

» Safeguard print data with hold/release options that
keep sensitive documents encrypted and accessible
only to authorized users

» End-to-end encryption keeps data protected,
even in cases of intercepted print jobs

Beyond essential device management, Streamline NX delivers extended capabilities that

©E/ Administration & Reporting

Get customized reports on device fleet management,

accounting, security, and planning, while capturing

user activity, insights and trends.

« Unified management console administers all facets
of Streamline NX from a single view

« Enhanced reporting capabilities improve
transparency and accountability with CSV export
options that facilitate data analysis and sharing

e Custom report styling via a 3-step setup that
can include company branding

» Manage print budgets and monitor usage with
detailed reporting by user, group, or project

%% Scan & Capture

Digitize documents and import content into business
systems with high-accuracy OCR for quality and ease.

» 99.8% OCR accuracy helps convert paper to
searchable/editable formats (PDF, Word, Excel)

» Easily capture and share information with direct
integration to popular platforms like SharePoint,
DocuWare, Google Drive, OneDrive, email, and more

» Zonal OCR and barcode functionalities target specific
data extraction areas for automated workflows

» Document preview to easily examine documents
before distribution

¢ Work from Home (WFH) Client

Gain the ability to monitor home office printing and
track the status and usage of company devices outside
the office.

* Remote device monitoring to track company-owned
equipment wherever your teams work

« Usage visibility with job names, print counts and
color vs. monochrome tracking

» Supply management ease with paper and toner
alerts and regular maintenance scheduling

» Compliance support through historical data
retention for security protocols
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One platform for complete print
and device management

With over 85 years of experience, Ricoh delivers a comprehensive portfolio of print, scan and
device management solutions designed to simplify fleet management and keep teams productive
across multiple locations.

Our multi-layered approach to security protects sensitive data, enhances compliance and
reduces risk across your environment. With support from Ricoh’s global service network,
expert help is always available to keep operations running smoothly.

For more information on RICOH Streamline NX,

please contact your account manager.
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