
Ricoh IT Services for Education (K-12)

Technology in the classroom is now an essential element for learning. Ricoh’s IT Services for Education 
helps K-12 schools and districts meet the IT demands of today’s education system. 

Solutions that inspire students, support educators and 
improve learning outcomes



Ricoh’s end-to-end IT services for education help you streamline and simplify the management of 
technology, collaboration and security for your school or district. With a dedicated team of specialists, we 
offer everything from consulting and design to security and support services. 

Experienced advisors
Ricoh’s Education Services team is made up of technology consultants who understand the unique IT 
requirements of K-12 schools and districts. From Virtual CIOs to security analysts, engineers and service 
techs, we work with you to build digital-first solutions that enhance learning experiences. And with more 
than 15 years serving the education sector, we leverage our industry knowledge to recommend the right 
services and technology for your students, teachers and staff.

Deep partner relationships
With Ricoh, you’ll benefit from our extensive partner and vendor relationships so you can unlock even more 
value for your school. As a certified service provider for E-Rate, you can get access to funding assistance 
to further help your school or library acquire the devices and connectivity needed for digital learning. And 
as a verified vendor for several cooperative purchasing partners (NASPO, Sourcewell & OMNIA), you get the 
most streamlined procurement process and competitively priced contracts. 

Comprehensive solutions-provider 
With more than just IT Services in our portfolio, Ricoh is uniquely positioned to be your single-source 
partner for a wide range of other digital services and solutions. Whether it’s streamlining processes for 
admin staff, improving records management for compliance regulations or inspiring more dynamic and 
collaborative lessons, Ricoh has a solution that can help.

Your IT needs are unique. Work with one partner who 
understands them all.

Explore the benefits



Services tailored to your specific needs

Ricoh, a trusted partner 
At Ricoh, we’re empowering our customers to respond to our changing world with actionable insights. We believe having 
access to the right information translates to better agility, more human experiences, and the ability to thrive in today’s age 
of hybrid and borderless work. Through our people, experience, and solutions, we create competitive advantage every day 
for over 1.4 million customers around the globe. To us, there’s no such thing as too much information.

To learn more visit 
https://www.ricoh-usa.com/IT-for-education
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Classroom Technology
•  Device procurement & setup for 1:1 learning
•  Google/Chromebook support & management
•  Cloud management (Google Workspace,
    Azure, M365)
•  Software & application rollouts (ex: SIS, LMS)
•  Computer-based testing support
•  Student Support Desk (after school &  
    virtual learners) 
 

Managed IT
•  Remote & on-site support 
•  Server & network monitoring 
•  Device support & management
•  Data backup & disaster recovery
•  Phone & bell system management 

Consulting
•  Assessments & roadmaps
•  Annual IT budgeting & planning
•  Summer project planning 
•  Strategy & implementation guidance for
    E-Rate and other funding 
•  Technology consulting
 
 
 

Cybersecurity
•  Multi-factor authentication, secure-sign on &
    identity access management 
•  Web content filtering
•  Anti-virus & spam protection
•  Advanced cyber threat protection
•  Endpoint protection


