Intelligent
Hold IS

Secure Places for Shared Spaces

In the New World of Work, many
organizations are moving away from
traditional assigned workspaces — choosing
the flexibility and cost savings of shared
desks and storage. Without an effective plan
for package delivery and personal storage,
however, people in shared spaces are left
feeling frustrated with ineffective processes.
What happens if packages get lost or are
delivered late? Your people need a place to
store items and receive packages securely.
Ricoh Intelligent Parcel Lockers and Ricoh
Intelligent Day Lockers can help, giving
open environments optimized processes and
increased accountability.

Verifiable Package Delivery

Legacy package delivery processes consider
leaving a package on a doorstep or desk
to be a successful delivery — but shared
workspaces mean that the old methods
aren’t good enough anymore. With
employees working more from home or
on the road, in-person delivery becomes
increasingly difficult. University and college
campuses and apartment complexes
experience the same challenge, with
recipients constantly on-the-go. There’s

a better way. Instead of tracking down
individuals, Ricoh staff place packages into
an Intelligent Parcel Locker. The system
automatically tracks delivery — so you don't
have to.

Self-service Retrieval

No need to worry about being at a certain
desk for delivery. Intelligent Parcel Lockers
allow you to retrieve packages — on your
own timetable. When a package is delivered,
you'll receive a notification with a secure pin
code. Type the pin code into the designated
locker control panel to open the locker and
retrieve your package. It's as simple as that.

Smart Apps, Smooth Process

How do you get on-the-go users to
embrace new locker technology? Put smart
applications at their fingertips. Give users the
ability to interact with your Intelligent Parcel
Lockers and Intelligent Day Lockers via apps
—so they can track packages and reserve
temporary storage with just a few touches.
With real-time system data available, users
don’t have to physically go to the lockers to
see if a package has arrived or if a rental is
available. Smooth processes save everyone
valuable time and can help optimize user
adoption.

Temporary Storage for On-site
Workers

You don't want to have to take your personal
belongings to your meetings, and workers
may not necessarily want to keep all of their
possessions within arm’s reach while they
work. Intelligent Day Lockers can give you a
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temporary, personal storage option for your
on-site personnel. Lockers can be assigned
for a single day or longer — depending on
your policies and workers’ needs.

End-to-End Solution by Ricoh

We want you to get the most benefit from
your Intelligent Parcel Locker and Intelligent
Day Locker investment. That's why Ricoh is
with you every step of the way. We can help
design a solution specifically for your space
and organization’s requirements, oversee
installation and deliver ongoing service —
even staffing. With Ricoh as your Intelligent
Lockers partner, you can embrace the
benefits of shared spaces while maximizing
delivery and storage efficiency.

Why Intelligent Lockers?

e Solve the on-campus package delivery
conundrum

* Apartments and open workplaces impact
package delivery options

¢ Maintain Chain of Custody for confidential
documents and valuable items

e Track processes with detailed reporting
and accountability

e Support consumer’s desire to self-serve



