
Axon Ivy is solving the most pervasive challenge for enterprise organizations: 
inefficient business processes created by disparate and disconnected systems. 

Digitize, automate and orchestrate your entire spectrum of core 
business processes — under one system.

Axon Ivy



Why choose Axon Ivy?

94% of business users at 
enterprise organizations would 
prefer to use a single unified 
platform that integrates 
their applications and builds 
automated workflows, rather 
than several systems.

Axon Ivy is a great fit for any organization with

Multiple or disconnected lines of business systems
These applications not only create information and workflow siloes, but they also require 
multiple users to be trained and licensed – costing departments valuable time and money.

Reduced productivity caused by manual processes
Workflows requiring information from two or more systems often results in users 
performing data-entry as information moves from one application to another.

Growth or restructuring targets
Organizations that grow through mergers or acquisitions are often left with disparate 
back-end systems, across multiple locations, performing the same functions. This creates 
a need to either integrate them or invest in a larger system that performs all or some of the 
required tasks.
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Quixy: Trends for Business Adoption of Workflow Automation in 2024 

FAST  FACTS

More than 1/3 
of organizations 
have 5 or more 
departments  
that automate 
some or all of 
their processes.

Multiple apps and 
toggling come with a 
steep price tag – not 
just for the product.  

40% of productivity  
is lost to task and  
app switching.

By creating a completely unified digital process automation experience, teams from any 
department within the organization can become more productive, collaborative and streamlined. 
With Axon Ivy’s complete end-to-end automation and orchestration capabilities, business 
leaders are eliminating application siloes and improving access to downstream processes and 
workflows—no matter where the information is stored.



How does Axon Ivy work?

Axon Ivy uses workflow rules to collect information from, and store information 
within, various backend systems. Business users are no longer required to  
toggle between multiple interfaces and instead, simply engage with a single-
pane-of-glass. 

Once implemented to full effect, workflows from across a single department 
within one organization or within multiple departments, or even multiple 
organizations, are automatically integrated and all end users have the same 
information available to them at the same time.

How is Axon Ivy being used across businesses and departments?

Human 
Resources Sales Finance IT Logistics

• Onboarding

• Time and 
attendance

• Benefits 
admin

• Performance 
management 

• Sales order 
management

• Pipeline 
or lead 
management

• Customer 
complaint 
handling

• Customer 
information

• AP invoice 
processing

• AR 
reconciliations

• Expense 
management

• Mortgage 
origination

• Access and 
identity 
management

• Procurement 
and approvals

• Compliance 
and data 
protections

• Service 
requests

• Physical mail 
distribution

• Contract 
management

• Truck 
inspections & 
bills of lading 

• Mobile quality 
control

There’s no limit to what Axon Ivy can streamline. Here’s a look at just some of the ways it’s 
being used:
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Experience the simplicity of Axon Ivy with streamlined processes that enable your business 
to free up IT resources.

Contact us to learn more.

Powerful business benefits to unlock the most from, and  
for, your teams:

• End-to-end process optimizations for any business unit, completed in less time

• Unlimited possibilities for seamless digital process automation

• Simplify process builds and deployments with quick and intuitive no/low-code interface

• Enable pro-code deployment with Open Architecture for flexible growth and scalability

• Centralized dashboard for a single access point to multiple systems and sources of data

FinanceIT Logistics

ERP CRM ECM

SalesHR

Individual 
tasks

Data or 
information

https://www.ricoh-usa.com/en/products/pd/software/business-process-automation/axon-ivy

