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Optimize your utilization,
productivity and profitability with data

In today's ever-evolving print marketplace, success hinges on data-driven decisions. Leveraging a
market-leading vendor-agnostic approach, RICOH Predictive Insight autonomously collects data
and provides real-time organization-wide visibility via real-time displays, empowering you to make
informed decisions that drive better outcomes and sustained success.
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= Track operational trends including
consumables usage, printer
utilization and shift performance

= Identify gaps in production
with real-time visibility of print
volume patterns

= Increase printer reliability and
uptime by anticipating maintenance
needs and deviations from
optimal performance

= Fast and efficient service via
remote support enablement
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Unlock your business' full potential

RICOH Predictive Insight can harness operational data from your printers and software to
automatically deliver the latest production trends.

Greater data transparency

Visualize your operational data through customizable, web-based dashboards.

= Automatically consolidate and compare data across printers, shifts, and locations to eliminate
data silos

= (Create custom dashboards to highlight the trends to help inform your short- and
long-term direction

= Focus on data for specific devices, operators or jobs to evaluate specific areas of your operation

Optimize performance
&
s . Analyze print and individual device data to identify bottlenecks, then implement operational
changes to eliminate them.
= Track your device status, idle time, throughput and more to maximize capacity utilization

= Visualize your load balancing to reroute work accordingly

= Increase printer availablilty and reliability using predictive maintenance and proactive Ricoh
Service based on your data

Actionable business insights
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7 @IFY | cverage the data captured across your operation to improve business and investment
outcomes, resulting in enhanced performance and higher profitability.
= |dentify areas where automation can save time and reduce costs, increasing ROI
= Gain key measurable insights before changing your operations to ensure optimal business results

= Utilize captured data to help make more informed purchasing decisions

Take your analytics deeper

Integrate RICOH Predictive Insight with these solutions to ensure consistent information and provide
additional data visibility down to the job and document level. Capture a more complete view of your
operations to drive overall productivity and profitability.

= RICOH ProcessDirector™ is a leading automated end-to-end workflow managment solution designed to
capture, transform and manage data processes for greater operational efficiency and profitability.

= Avanti Slingshot® Print MIS offers a suite of tools to efficiently manage your key business and
operational processes, including estimating, scheduling, shop-floor data colletion, shipping and fulfillment.

= Supported printers include Ricoh production sheetfed and continuous feed printers, and SNMP printers
from other vendors.



RICOH Predictive Insight Next Steps

Speak to your Ricoh sales representative to request a demonstration or a free software trial
to personally experience the impact RICOH Predictive Insight can make on your organization.

Visit www.ricoh-usa.com for more information.
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