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Secured, Sustainable Performance from Day One
The RICOH IM Series brings together advanced sustainability and uncompromising performance for the most 
demanding print environments.

These intelligent black and white devices power through demanding workloads while keeping operations both 
simple and secured. Print, copy, scan, and fax through an intuitive interface that has teams productive from day one. 
Safeguard your data without added complexity with advanced security protocols. And as your organization evolves, 
the IM Series scales right alongside you.

The IM Series delivers powerful performance, advanced security, and long‑lasting durability—ready for every challenge.

Latest-Generation Smart Operation Panel (SOP)
Experience a responsive, high-performance interface with advanced 
capabilities:

•	 Navigate menus and complete tasks quickly with powerful 
CPU performance

•	 Smooth operations with a responsive touchscreen

•	 Provide visibility for all users with an accessibility-focused, 
tiltable panel

•	 Conserve energy automatically with panel technology that 
maintains low power usage during Sleep Mode

The Right Capabilities for Your Office
Get comprehensive solutions with a choice of models and options 
built for performance and designed for your diverse needs:

•	 Choose the model that best fits your workflows and volumes with 
print speeds from 25 ppm up to 70 ppm 

•	 Maximize productivity with multiple finishing options—including 
a 500-sheet internal finisher, a 3,000-sheet booklet finisher, and 
an internal multi-fold unit—and the flexibility to run heavy stock 
through standard trays

•	 Digitize stacks of paper documents in seconds with a single-pass 
document feeder that scans up to 300 images per minute

•	 Handle diverse media with the ability to scan paper weights up to 
220 gsm and sizes as small as business cards 

Streamlined Productivity for Every Task
The IM Series multifunction printers (MFPs) are designed around how you actually work, delivering an 
intuitive user experience that makes completing everyday tasks simple and efficient.



Always Current Technology
Keep your devices running at peak performance without adding strain on your IT team. Ricoh’s Always 
Current Technology ensures optimal efficiency and minimal downtime by delivering new features, 
applications, and security enhancements directly to your device, either automatically or by request. 

Advanced Protection for Robust Security
The IM Series MFPs offer a full suite of industry-standard security 
features that help block unauthorized access with built-in protection.   

•	 TLS 1.3 support: Enhanced encryption protocols protect data 
in transit

•	 Expanded privileged account controls: Create unlimited admin roles 
with different privileges linked to Windows and LDAP platforms

•	 Trusted Platform Module 2.0: Improved encryption strength 
protects passwords and encryption keys stored in the device

•	 Access Control: Easily control device access with support for a 
variety of authentication methods including proximity/smart cards 
and mobile credentials

Stay Secured, Stay Ready



Consistent Sustainable Performance

Ricoh devices have industry-leading environmental performance, 
enabling businesses to meet their sustainability goals while still 
maintaining productivity.

•	 Sustainable construction: Support sustainability goals with 
mainframes that incorporate the use of 50% post-consumer 
recycled content

•	 44% reduction in single-use plastics: Minimize waste with 
sustainable packaging materials

•	 Low Typical Electricity Consumption: Reduce operational costs 
with low TEC values designed for energy-efficient performance

•	 Third-party certified performance: Meet the highest environmental 
standards with ENERGY STAR® and ECOLOGO® certified, and EPEAT® 
Gold rated devices.*

* ECOLOGO certification applicable in Canada only; EPEAT Gold rating applicable in the USA only.

Flexible Add-Ons Designed for Your Operational Needs
Extend the value of your IM Series investment with scalable software solutions from Ricoh and our technology 
partners. Add new capabilities as your business evolves—without replacing hardware—so your technology 
continues to deliver value over time.

RICOH Smart Integration (RSI)
Ricoh Smart Integration allows you to personalize and enhance the capabilities of your device 
with applications and solutions readily available from the cloud.

RICOH Streamline NX®

A scalable, integrated document management solution designed to optimize print, scan, and 
device management.

RICOH Intelligent Managed Print Services (MPS)
A vendor-agnostic, modular platform designed for continuous optimization—bringing together 
automation, analytics, and flexible services to transform print from a fixed cost into a driver 
of measurable business outcomes. Built to evolve, this adaptive framework scales with your 
organization while strengthening security, efficiency, and long-term transformation.

RICOH CloudStream
Simplify print, scan, and device management with a flexible cloud-based platform that reduces 
IT workload.



Discover Which Device Matches Your Needs
The new IM Series combines sophisticated design with strong technical capabilities to match your way of working. 
Take a closer look.

All models shown with optional accessories

IM 2510/IM 3510

Intelligent multifunction devices built for your modern office workstyle.

•	 Prints up to 25 or 35 ppm

•	 Standard print, copy, scan, and optional fax

•	 1,200 x 1,200 dpi max print resolution

•	 Paper capacity of up to 4,850 pages

•	 Monthly print volumes up to 10,000 (IM 2510) and 
20,000 (IM 3510) impressions

•	 Ideal for distributed offices and cost-conscious teams

IM 4510/IM 5510/IM 6010

With impressive speed and productivity, these devices help keep your 
business moving.

•	 Prints up to 45, 55, or 60 ppm

•	 Standard print, copy, scan, and optional fax

•	 1,200 x 1,200 dpi max print resolution

•	 Paper capacity of up to 4,850 pages

•	 Monthly print volume up to 50,000 impressions

•	 Balanced performance for mid-sized departments with 
expanding workloads

IM 7010

New 70 ppm performance for demanding workloads.

•	 Prints up to 70 ppm

•	 Standard print, copy, scan, and optional fax

•	 1,200 x 1,200 dpi max print resolution

•	 Paper capacity up to 4,850 pages

•	 Monthly print volume up to 50,000 impressions

•	 Engineered for high-volume, centralized environments



RICOH IM 2510/IM 3510/IM 4510/IM 5510/IM 6010/IM 7010
MAIN SPECIFICATIONS

IM 2510 IM 3510 IM 4510 IM 5510 IM 6010 IM 7010

GENERAL

Warm-up time 22 seconds 22 seconds 22 seconds 22 seconds 22 seconds 22 seconds

First print output speed 4.5 seconds 4.0 seconds 3.3 seconds 2.5 seconds 2.4 seconds 2.2 seconds

Continuous output speed 25 ppm 35 ppm 45 ppm 55 ppm 60 ppm 70 ppm

Memory 6GB 8GB

Storage: standard 256GB Solid State Drive (SSD)

SPDF capacity 220 sheets (81.4 gsm)

SPDF paper weight (min/max weight) 38-220 gsm

SPDF scan speed 150 ipm (simplex) / 300 ipm (duplex)

Scan Resolution: maximum Up to 600 dpi optical; 1,200 dpi (TWAIN)

Weight 89 kg / 196 lbs. 90 kg / 198 lbs. 91 kg / 201 lbs. 91 kg / 201 lbs. 91 kg / 201 lbs. 92 kg / 202 lbs.

Dimensions: W x D x H 23.1” x 27.6” x 37.9” (587 mm x 701 mm x 963 mm) 23.1” x 28.5” x 37.9”
(587 x 724 x 963 mm)

Power source 120V-127V, 60Hz

SCANNER

Compression method file formats Single Page: TIFF, JPEG, PDF, PDF/A, High Compression PDF, encrypted PDF; Searchable PDF (Option required)
Multi Page: TIFF, PDF (Default), PDF/A, High Compression PDF, encrypted PDF; Searchable PDF (Option required)

Scan destination types E-mail, Folder, USB, URL, FTP

Automatic image adjustment Image rotation

PRINTER

Printer language: standard PCL5e Emulation, PCL6, PostScript®3TM Emulation, PDF Direct Print Emulation

Printer language: option Genuine Adobe® PostScript®3TM, Adobe® PDF Direct Print; IPDS

Print resolution: maximum Up to 1200 x 1200 dpi

Network interface Ethernet 10/100/1000 BASE-T, USB Host I/F Type A, USB Device I/F Type B, IEEE 802.11 a/b/g/n/ac Wireless Interface (standard); 
Second Ethernet 10/100/1000 base-T (optional)

Mobile printing capability Apple AirPrintTM, Mopria, Ricoh Smart Device Connector

Windows® environments Windows 10/11; Windows Server 2016/2019/2022/2025

Mac OS environments macOS v12 or later

COPIER

Multiple copying Up to 999 copies

Resolution Up to 600 dpi

Zoom From 25%-400% in 1% increments; 12 presets (7R/5E)

FAX (OPTIONAL)

Circuit PSTN, PBX

Transmission speed: maximum 2 seconds (Super G3)

Modem speed: maximum 33.6 Kbps standard with automatic downshift

Resolution: standard/detail mode 8 x 3.85 line/mm, 200 x 100 dpi; 8 x 7.7 line/mm, 200 x 200 dpi

Maximum resolution (with option) 16 x 15.4 line/mm, 400 x 400 dpi

Compression method MH, MR, MMR, JBIG

Memory: standard 4 MB (320 pages)

Memory: maximum (with option) 60 MB (4,800 pages)



RICOH IM 2510/IM 3510/IM 4510/IM 5510/IM 6010/IM 7010
MAIN SPECIFICATIONS

IM 2510 IM 3510 IM 4510 IM 5510 IM 6010 IM 7010

PAPER HANDLING

Recommended paper size 1st Paper Tray: 8.5” x 11” (A4)
2nd Paper Tray (3rd/4th Tray Option): 5.5” x 8.5”- 12” x 18” (A3-A6, B4-B6), Envelopes

Bypass: Up to 12” x 18”, Custom sizes: Width: 3.5” - 12.6” (90 - 320 mm), Length: 5.8” - 49.6” (148 - 1260 mm)

Paper input: standard 1,200 sheets (2 x 550 sheets + 100-Sheet Bypass Tray)

Paper input: maximum 4,850 sheets

Paper output: standard 500 sheets 8.5” x 11” (A4) or smaller; 250 sheets 9.8” x 13.9” (B4) or larger

Paper output: maximum 1,625 sheets 1,625 sheets 3,625 sheets 3,625 sheets 3,625 sheets 3,625 sheets

Paper weight Standard Trays: 60 - 300 gsm
Bypass Tray: 52 - 300 gsm

Duplex Unit:  
52 - 169 gsm

Duplex Unit: 52 - 256 gsm

Paper types Plain, Recycled, Special, Coloured, Letterhead, Cardstock, Pre-printed, Coated, Envelope, Label, Gloss

ENVIRONMENTAL FEATURES 

Power consumption: maximum Less than 1,584 W

Power consumption operation: B&W 479 W 506 W 613 W 743 W 744 W 930.9 W

Power consumption: ready/sleep 48.4 W / 0.04 W 46.4 W / 0.04 W 48.6 W / 0.04 W 48.6 W / 0.04 W 48.6 W / 0.04 W 49.2 W / 0.36 W

Typical Electricity Consumption 
(TEC) value*

0.24 kWh / week 0.34 kWh / week 0.44 kWh / week 0.63 kWh / week 0.67 kWh / week 0.84  kWh / week

ENERGY STAR® Certified

ECOLOGO®** Certified

EPEAT®*** Gold Rated

* Reference values based on ENERGY STAR Ver. 3.2.

** ECOLOGO certificate applicable only in Canada.

*** EPEAT Gold rating applicable only in the USA

CONSUMABLES

Toner (black) 30,100 prints 30,100 prints 42,900 prints 42,900 prints 42,900 prints 42,900 prints

Consumable yields based on 5% coverage on A4 paper.

PAPER SUPPLIES AND FINISHER OPTIONS

2 x 550-sheet paper tray, 2,000-sheet large capacity tray, 1,650-sheet side large capacity tray, 1,000-sheet hybrid finisher, 1,000-sheet booklet finisher, 500-sheet 
internal finisher (except IM 6010), internal shift tray, one-bin tray, punch units, internal multi-fold unit, 3,000-sheet finisher (IM 4510/IM 5510/IM 6010/IM 7010 
only), 3,000-sheet booklet finisher (IM 4510/IM 5510/IM 6010/IM 7010 only), stapleless unit

OTHER OPTIONS

Fax unit, G3 Interface, fax memory unit, Device Interface unit (2nd Ethernet port), cabinet, Genuine Adobe PostScript®3TM, OCR unit, IPDS (Intelligent Printer 
Data Stream) unit, counter I/F unit, card reader cover, Unicode font package for SAP

	- This device does not support PoE (Power over 
Ethernet) and should not be connected to a PoE hub.  
Connecting to a PoE hub could cause damage and 
void warranty coverage. 

	- Some options may not be available at the time of  
market release.

	- Specifications are subject to change without notice.

	- For maximum performance and yield, we recommend 
using genuine Ricoh parts and supplies.

	- Some features may require additional options  
and/or charges.

Notes



About Ricoh
With 90 years of experience as a trusted 
global leader, Ricoh delivers a comprehensive 
portfolio of print, scan, and device management 
solutions engineered for the demands of 
modern business environments.

Our multi-layered approach to security 
safeguards sensitive production data, 
supports compliance, and protects 
connected devices across every facility. 
Backed by Ricoh’s global service network,  
you gain expert support wherever your 
operations are—ensuring maximum 
uptime and consistent performance.

Ready to unlock the full potential of your MFPs?

Contact us to get started. Visit Ricoh CA for more solutions.

Ricoh Canada Inc., 400-5560 Explorer Drive, Mississauga ON L4W 5M3, 1 888 742-6417
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