
Ricoh Smart 
Lockers
Today's flexible work model and 
distributed workforce requires 
elevated office experiences 
that securely provide storage 
space for personal belongings, 
decentralized IT support and 
secured equipment inventories 
as well as redefined processes 
for mail and parcel distribution. 

Smart lockers are the solution. 

Smart lockers are an innovative combination of flexible workspace storage and the latest connected 
technology. They provide advanced storage solutions with 24/7 manageable access, end-to-end usage 
tracking, more efficient business processes, automation, and full reporting capabilities. 

Smart lockers transform the workplace, from the way incoming mail and parcels are handled to 
decentralizing IT devices and equipment inventory. Smart lockers also improve accountability, 
governance and enable connectivity with other smart devices for more flexibility and ease of use.  

Much more than just a storage solution, Ricoh’s Smart Lockers enable:  

• Improved convenience, flexibility, and usage 
• Greater security and governance 
• Process and workflow efficiency 

• End-to-end user visibility and management 
• 24-hour access with advanced security options 
• Reporting and accountability tracking

What is a smart locker?
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1. Smart Lockers for Personal Storage
Modern and agile businesses with distributed workforces require personal, 
and in some cases, team storage options. Ricoh’s Smart Lockers for Personal 
Storage securely provide temporary storage for personal belongings as 
well corporate assets, giving you greater visibility and control across your 
property portfolio.  With Smart Lockers employees can reserve a locker in 
advance directly from their mobile device or on-demand via a touch screen 
console, making it easy and hassle-free to enjoy the perks of being in-office. 

2. Smart Lockers for Mail and Parcel Management
Make the mailroom a hub of productivity with the power of automation  
and digitized storage spaces. Ricoh's Smart Lockers for Mail and Parcel 
Management enable mailrooms to securely handle the growing volumes of 
parcels and mail, offering a modern approach to distribution management.
With end-to-end accountability, our smart lockers make it easier than 
ever for your employees to get their mail when it works for them, without 
compromising on security protocols and governance policies.  

3. Smart Lockers for Inventory and Asset Management 
Futurize the way you store, access, retrieve, manage and track company 
assets. Our Smart Lockers for Inventory and Asset Management are 
equipped with clear doors, bright interior lighting and charging ports  
to make viewing and storing items even easier. With secured self-service 
storage, users can select and access all types of items from IT and  
hardware consumables to stationery. Smart security features allow  
for easy tracking, reporting and cost centre billing. And since lockers can 
integrate seamlessly with IT ticketing and service management platforms, 
repairs or maintenance can be as flexible and distributed as your workers. 

4. Smart Lockers for Retail Fulfilment   (Click & Collect)  
Give your customers the experience of flexible and secured shopping. Our 
Smart Lockers for Retail Fulfilment help you deliver on the promise of an 
easier, faster shopping experience for online buyers. Once the item is ready 
for pick-up, the shopper receives a one-time pick-up code that can either be 
entered manually or scanned on the barcode reader, opening the specific 
door to their items. Lockers can also be used for an automated, self-serve 
return process saving customers and employees valuable time. 

Take your workplace or retail experience to the next level 
Learn more about our Smart Lockers here or engage with your Ricoh Advisor for more information. 

Four ways Ricoh’s Smart Lockers can help businesses
Ricoh offers four types of smart lockers for key business applications. All lockers are customized to suit your 
space requirements, business needs and operations and we'll take care of everything from design, installation, 
ongoing service and maintenance and even staffing.
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